N2 Eyes Comprehensive Optometry’s
Summary of HIPAA Notice of Privacy Practices

WE MAY USE YOUR INFORMATION FOR TREATMENT PURPOSES BY:

* Setting up an appointment or confirmation of an appointment already made (including reminder
postcards and messages left on an answering machine.)

* Testing or examining your eyes; prescribing glasses, contact lenses, or eye medications (and
faxing them to be filled); showing you vision therapy or low vision data.

* Referring you to another doctor or clinic for eye care, surgery, low vision aids, or vision
therapy services or getting copies of your health information from another professional.

WE MAY USE YOUR INFORMATION FOR PAYMENT PURPOSES BY:

* Asking about health and vision care plans or other sources of payment.

* Preparing and sending bills or claims.

* Collecting unpaid amounts (ourselves or through a collection agency or attorney).

WE MAY USE YOUR INFORMATION TO MAINTAIN THE HEALTH CARE OPERATION
OR OUR OFFICE BY:

* Financial or billing adults, internal quality assurance, personnel decisions, participation in
managed care plans, defense of legal matters, business planning, or outside storage of records.

We routinely use your health information inside our office for these purposes without any special
permission.

If we need to disclose your health information outside our office for these reasons, we will ask
you for special written permission.

USES/DISCLOSURES FOR OTHER REASONS WITHOUT PERMISSION:

We are obligated to release your information in the following circumstances:

* When mandated by state or federal law that certain health information be reported.

* Disclosures to governmental authorities regarding victims of suspected abuse, neglect, or
domestic violence.

* Disclosures for judicial and administrative proceedings, such as in response to subpoenas or
orders of courts or administrative agencies.

* Disclosures for law enforcement purposes, such as to provide information about someone who
is or is suspected to be a victim of a crime.

* Unless you object, we will also share relevant information about your eye care with your family
or friends who are helping with your eye care.



